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 Harga pokok meningkat diikuti dengan menurunnya daya beli konsumen 
menyebabkan konsumen menjadi semakin selektif dalam memilih produk. 
Sekarang konsumen lebih menyukai produk berkualitas dengan harga terjangkau. 
Karena itu perusahaan harus lebih memperhatikan kualitas produk yang 
dihasilkan. Pengendalian kualitas dapat menimbulkan konsekuensi atas biaya 
kualitas. 
 Dari permasalahan diatas penulis melakukan penelitian tentang seberapa 
perdulinya perusahaan-perusahaan atas pengendalian biaya kualitas, dengan 
tujuan mengetahui keberadaan biaya kualitas, cara serta manfaat analisis laporan 
biaya kualitas pada perusahaan-perusahaan. 
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 Prices of product which increase is followed the decreasing of purchasing 
power of the costumers cause the customers become more selective in choosing a 
product. Today the customers like products with good quality and reasonable 
priceses better. Because of this the company must pay attention to the quality of 
the products by controlling the products that were made. Quality control can 
causes cansequences in quality cost. 
 For the problem above the writer was doing a research how cared the go 
public comparies in quality cost controlling, in order to know the existence of the 
quality cost, the way to analyze the quality cost and the benefits of the quality cost 
analyzing report the companies. 
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